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Introduction 



Plug and Play 




Internet Access 




Welcome to Modem Blaster! World. Your new modem allows you to fax documents, transfer 
data and access online information easily from your computer. Some of the features of your 
Modem Blaster are: 

This feature allows you to install your Modem Blaster easily, as the device is automatically 
configured. 



You can use your Modem Blaster to send and receive fax documents. You can also configure 
the modem to serve as a fax-on-demand system by using the software provided. 



Modem Blaster allows you to access computer bulletin boards and to browse the Internet at 
speeds of up to 56 Kbps. 
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Modem Blaster functions as an answering machine with multiple mail boxes. Remote users 
can leave messages in your mail box, and you can play back these messages at any time. 
Modem Blaster even pages you to notify you of new messages! 



Your Modem Blaster comes complete with V.92 standard support, for use with H.32x video 
conferencing systems. 



This feature drastically reduces the amount of time it takes for your Modem Blaster to establish 
a connection with your Internet Service Provider. The characteristics of the last call are saved 
in your computer, and retrieved for subsequent calls, resulting in a shorter connection time. 



This feature allows you to answer an incoming call even when you are surfing the Internet. 
Check with your local Internet Service Provider to ascertain that this feature is supported in 
your area. For more details, see "About Your Modem" on page 1-1. 



This feature enhances your Modem Blaster's data upload speed from 33.6 Kbps to a maximum 
of 48 Kbps. 
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V.44 Data Compression 




Before You Begin 



Recording Model and 
Serial Numbers 



Checking System 
Requirements 




Some supplied software will not 
run in Windows NT. Refer to the 
readme file in the Installation CD 
for more information. 



Your Modem Blaster incorporates the new V.92 standard. This new standard offers V.44 Data 
Compression technology that allows you to browse the Internet at higher speeds than existing 
data compression standards. 



This section provides information you should know about before using this manual. 

□ Recording Model and Serial Numbers 

□ Checking System Requirements 

□ Document Conventions 

Your modem card has a model number and a serial number. After removing the modem card 
from its packaging, write down its model and serial numbers for future reference. You will need 
to quote these numbers when contacting our Technical Support office. 

The following are the minimum system requirements: 

□ Available PCI slot 

□ 133 MHz or faster Pentium® IBM® compatible PC 

□ 25 MB of free hard disk space 

□ 16 MB RAM on motherboard (32 MB recommended) 

□ Microsoft® Windows® 95 OSR 2.X, Windows 98, Windows 98 Second Edition (SE), 
Windows NT, Windows 2000, Windows Millennium Edition (Me) or Windows XP 

□ CD-ROM drive for modem and communication software installation 

□ An audio card for video conferencing. 
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DoCU ment This manual uses the following conventions to help you locate and identify the information that 

Conventions youneed 

Table i: Document conventions 



Text Element 


Use 




This notepad icon indicates information that is of particular 
importance and should be considered before continuing. 


CP 


This alarm clock icon indicates that failure to adhere to direc- 
tions may result in loss of data or damage to your system. 


A 


The warning sign indicates that failure to adhere to directions 
may result in bodily harm or life-threatening situations. 
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About Your Modem 



This chapter explains what Plug and Play is, and also helps you locate and identify the 
components of your modem. 



Place the modem in front of you 
as you go through this chapter. 
This will help you identify the 
various components on your 
card. 



Your modem card supports Plug and Play in Windows 95 OSR 2.X/98/98SE, Windows NT, 
Windows 2000, Windows Me and Windows XP. This feature allows you to install your Modem 
Blaster easily, as the device is automatically configured. 



If you encounter a hardware 
conflict while connecting a Plug 
and Play device, refer to 
Table A-l on page A-l for a list 
of available Plug and Play 
resources. 
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Plug and Play 



Jacks 



Jacks are one-hole connecting interfaces on your modem card. They allow you to attach other 
devices to your card. 

The jack on your modem card can be seen in Figure 1-1. 




0 

V 

Figure 1-1: The jack on your modem card. 

Telephone Line Jack The Telephone Line jack allows you to connect to a telephone line for data transmission and 

document faxing. 
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About Modem-on- 
Hold 



This feature allows you to answer an incoming call even when you are surfing the Internet. 

It suspends the data connection between your modem and the ISP so that you can pick up your 
phone and receive an incoming call in the usual way, while surfing the Internet. When your call 
is complete, the modem reconnects you to the Internet. 



Check with your local Internet 
Service Provider to ascertain 
whether this feature is 
supported in your area. 



Using Modem-on- 
Hold 



If a call comes in while you are on the Internet, a dialog 
box similar to Figure 1-2 appears, asking you if you 
want to answer the call. Click the Yes button. 



2. A dialog box similar to Figure 1-3 appears, telling you 
that you only have two minutes to complete your call. 
The call is automatically cut off after two minutes. 
After completing your call, click the OK button. The 
modem will reconnect to the Internet. 

For more information, visit http://www.v92.com. 



Accepting the incoming call will put 
your internet connection on hold until you 
end your incoming call. Do you want 
to accept the call? 



Figure 1-2 



Incoming Call 



MOH Timer: 2 minutes 
If you finish your incoming call 
please hangup your phone first and 
press ok 



Figure 1-3 
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Installing Hardware 



Installation Steps 

Step I : Prepare your 
computer 

A 

Turn off the main power supply 
and disconnect your computer's 
power cord. Systems using an 
ATX power supply unit with soft 
power off may still be powering 
the PCI slot. This can damage 
your modem card when it is 
inserted into the slot. 



Figure 2-1: Removing a metal plate 
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1 . Turn off your computer and all peripheral devices. 

2. Touch a metal plate on your computer to ground yourself and to discharge any static 
electricity, and then unplug the power cord from the wall outlet. 

3. Remove your computer casing. 

4. Remove the metal bracket from an unused PCI slot as shown in Figure 2-1 . Put the screw 
aside for use later. 




'CI slot 
ISA slot 



Step 2: Insert the 
modem card 



Do not force the modem card 
into the slot. Make sure that the 
gold finger PCI connector on the 
modem card is aligned with the 
PCI bus connector on the 
motherboard before you insert 
the card into the PCI expansion 
slot. 

If it does not fit properly, gently 
remove it and try again. 



Step 3: Connect to 
power supply 



1 . Align the modem card with the PCI slot and press the card gently but firmly into the slot 
shown in Figure 2-2. 



Unused brackets 




ISA slot 



Figure 2-2: Aligning the card against the slot. 

2. Secure the modem card with the screw you had placed aside earlier. 

1 . Replace the computer casing. 

2. Plug the power cord back into the wall outlet, and then turn on the computer. 
To install drivers, refer to "Installing and Testing Modem Drivers" on page 3-1. 
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Step 4; Connect tO 1. Locate the most convenient telephone wall outlet. 

thetelephoneline 2. If a phone is already connected to it, unplug the telephone cable from the wall outlet. 

3. Connect one end of the telephone cable provided to the wall outlet and the other end to the 
Telephone Line jack of the modem. 

Wall Outlet 




Figure 2-3: Connecting the telephone line to your modem. 
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N Ot6S On Before using the modem, you need to connect your telephone line to the modem card. To ensure 

that the modem works properly, know that: 

Telephone Lines 

r □ Your modem cannot be used on "party lines", nor can it be used on toll or coin- 

operated lines. 

Contact your local telephone company for help if you are not sure about the 
suitability of your telephone line. 

□ This modem is intended for use on an analog telephone line, also called a POTS 
(Plain Old Telephone Service) line. This modem cannot be connected directly to a 
digital telephone line, such as those commonly found in businesses. 
Either obtain an analog line or an analog converter compatible with the telephone line 
you are using. 
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Installing and Testing Modem Drivers 



3 




If you have not installed Windows 
95 OSR 2.X, Windows 98/98SE, 
Windows 2000, Windows NT, 
Windows Me or Windows XP, do 
so before you proceed. 



This chapter is organized as follows: 

□ Installing the Modem Driver in Windows 95 OSR 2.X 

□ Testing the Installation in Windows 95 OSR 2.X 

□ Installing the Modem Driver in Windows 98/98SE 

□ Testing the Installation in Windows 98/98SE 

□ Installing the Modem Driver in Windows 2000 

□ Testing the Installation in Windows 2000 

□ Installing the Modem Driver in Windows NT 

□ Testing the Installation in Windows NT 

□ Installing the Modem Driver in Windows Me 

□ Testing the Installation in Windows Me 

□ Installing the Modem Driver in Windows XP 

□ Testing the Installation in Windows XP 
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Installing the 
Modem Driver in 
Windows 95 OSR 
2.X 



Turn on your computer to allow the operating 
system to detect the modem. 
When the dialog box similar to Figure 3-1 
appears, insert the Installation CD into your 
CD-ROM drive and then click the Next button. 




This wizard will complete the installation of: 
PCI Communication Device 



It is recommended that you let Windows search for ai 
updated driver. To do this,, click Next to continue. 



j Next > "| Cancel | 



Figure 3-1 



When the dialog box similar to Figure 3-2 
appears, click the Other Locations button. 




Windows was unable to locate a driver for this device. 

If you do not want to install a driver now., click Finish, To 
search for a driver manually, click Other Locations. Or, to 
begin the automatic search again, click Back. 



< Back |; Finish ;| Cancel | 



Figure 3-2 
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4. When the dialog box similar to Figure 3-3 
appears, click the Browse button to locate the 
driver files in E:\Drivers\Win95 (where E: 
represents your CD-ROM drive). 

5. Click the OK button. 



6. When the dialog box similar to Figure 3-4 
appears, click the Finish button. 




Installing and Testing Modem Drivers 3-3 



7. When the dialog box similar to Figure 3-5 
appears, click the OK button. 



After you have set up your 
modem, run a test to ensure that 
your card has been installed 
properly (see "Testing the 
Installation in Windows 95 OSR 
2.X" on page 3-5). 



When the dialog similar to Figure 3-6 appears, 
click the Browse button to locate the driver files 
in E:\Drivers\Win95 (where E: represents your 
CD-ROM drive), and then click the OK button. 
Restart your computer to let the new settings take 
place. 







© 


The disk labeled 'D SI PCI Modem Driver Disk' is now required. 




This disk is provided by your computer manufacturer. 




Click OK to continue. 




\r:m | 



Figure 3-5 



1 Copying Files... 


o 


fty) T he file 'esmdmgr. vxd' on D S 1 PCI M odem 
_ / Driver Disk could not be found. 

Insert DSI PCI Modem Driver Disk into the 
drive selected below, and click OK. 

Copy files from: 


OK | 

Skip File | 
Details... | 


| E:\Drivers\Win95 _*_| 







Figure 3-6 
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Testing the 
Installation in 
Windows 95 OSR 
2.X 



1 . Click Start -> Settings -> Control Panel. 

2. Double-click the Modems icon. 

3. When the Modems Properties dialog box 
similar to Figure 3-7 appears, click the 
Diagnostics tab. 

4. Select the COM port that has been assigned to 
your modem. 

5. Click the More Info button to display the 
response status of your modem. 

If your modem is not responding, it may be due 
to a conflict between the modem and another 
peripheral device. To resolve the conflict, you 
must change the settings on your modem (see 
"Resolving Hardware Conflicts" on page B-4). 



Modems Propertie 



General Diagnostics | 



'windows detected the following ports, and has 
already installed the following devices: 



Port 


| Installed 


I 


i-jC0M1 


No Modern Installed. 




i-jCDM2 


No Modern installed. 






Creative Modern Blast 


erV.92 PCI DI5791 




Driver 


j More Info... 


| Help 




Figure 3-7: Modem Properties dialog box. 
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Installing the 
Modem Driver in 
Windows 98/98SE 



Turn on your computer to allow the operating 
system to detect the modem. 
When the dialog box similar to Figure 3-8 
appears, insert the Installation CD into your 
CD-ROM drive and then click the Next button. 



When the dialog box similar to Figure 3-9 
appears, click the Search for the best driver for 
your device (Recommended) option and click 
the Next button. 



H 


This wizard searches for new drivers for: 
PCI Communication Device 

A device driver is a software program that makes a 
hardware device work. 


<Bacl | Next | Cancel | 



Figure 3-8 




What do you want Windows to do? 



Search for the best driver for your device. 
|Flei ommendedl 



C Display a list of all the drivers in a specific 
location, so you can select the driver you want. 




| Next > | Cancel | 



Figure 3-9 
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After you have set up your 
modem, run a test to ensure that 
your card has been installed 
properly (see "Testing the 
Installation in Windows 98/ 
98SE" on page 3-8). 



4. When the dialog box similar to Figure 3-10 
appears, click the Specify a location check box, 
and click the Browse button to locate the driver 
files in E:\Drivers\Win98 (where E: represents 
your CD-ROM drive). 

5. Click the Next button. 

6. When Windows prompts you Windows has 
found an updated driver for this device, and 
also some other drivers that should work with 
this device, click the The updated driver 
(Recommended) option and then click the Next 
button. 

7. When the dialog box similar to Figure 3-11 
appears, click the Next button. 

8 . Follow the remaining onscreen steps to install the 
rest of the drivers and to complete your modem 
installation. 

9. Restart your computer to let the new settings take 
place. 



Add New Hardware Wizard 




Windows i&arch \>v nsm drive:* in its driver •istabase 
on your hard drive, and in any of the following selected 
locations. Click Ne;-; [ <o star* the search 

l~~ Floppy disk drives 
T CD-ROM drive 



r Microsoft -Windows I 
W Specify a Jocation: 



L:\Dn vers V7,Vi:"£: 



"33 



<Back H^:- \ Cancel 



Figure 3-10 




Windows driver file search for the device: 
DSI WDM MODEM ENUMERATOR 

Windows is now ready to install the best driver for this 
device. Click Back to select a different driver, or click Next 
to continue. 

Location of driver: 

, 7i F:\M0DEMD~1 \5791_V92W443~1 .057W44 



| Next [ Uancel 



Figure 3-11 
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Click Start -> Settings -> Control Panel. 

Double-click the Modems icon. 
When the Modems Properties dialog box 
similar to Figure 3-12 appears, click the 
Diagnostics tab. 

Select the COM port that has been assigned to 
your modem. 

Click the More Info button to display the 
response status of your modem. 
If your modem is not responding, it may be due 
to a conflict between the modem and another 
peripheral device. To resolve the conflict, you 
must change the settings on your modem (see 
"Resolving Hardware Conflicts" on page B-4). 




General Diagnostics 




OK Cancel 



Figure 3-12: Modem Properties dialog box. 



Installing and Testing Modem Drivers 3-8 



Installing the 
Modem Driver in 
Windows 2000 



1 . Turn on your computer to allow the operating 
system to detect the modem. 

2. When the Found New Hardware Wizard 

dialog box similar to Figure 3-13 appears, 
insert the Installation CD into your CD-ROM 
drive. 

3. Click the Specify a location check box, and 
then click the Next button. 



When the dialog box similar to Figure 3-14 
appears, click the Browse button to locate the 
driver files in E:\Drivers\Win2K (where E: 
represents your CD-ROM Drive), and then 
click the OK button. 



Locate Driver Files 

Where do you want Windows to search for driver files? 



Search for driver files for the following hardware device: 



FIJI Simple Communications Controller 



The wizard searches for suitable drivers in its driver database on your computer and in 
any of the following optional search locations that you specify. 
To start the search, click Next. If you are searching on a floppy disk or CD -RDM drive, 
insert the (loppy disk, or CD before clicking Next. 

Optional search locations: 

V Floppy disk, drives 

V CD-ROM drives 
W Specify a location 

V Microsoft Windows Update 



Figure 3-13 



2<1 



1 Insert the manufacturer's installation disk into the drive 
l-JT selected, and then click OK. 



Copy manufacturer';: Hiss from. 



lEADriverzVMi:/" 



Figure 3-14 
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When the dialog box similar to Figure 3-15 
appears, click the Next button. 
Click the Yes button. 



When the dialog box similar to Figure 3-16 
appears, click the Finish button. 
Restart your computer to let the new 
settings take place. 



Driver Files Search Results 

The wizard has finished searching (or driver files for your hardware device. 

The wizard found a driver for the following device: 
PCI S imple Communications Controller 

Windows found a driver for this device. To install the driver Windows found, click Next. 
I^g E:\Drivers\AWin2k 
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Click Start -> Settings -> Control Panel. 
Double-click the Phone and Modems icon. 
In the Creative Modem Blaster V.92 PCI 
DI5791 WIN2K Properties dialog box, click 
the Diagnostics tab. 

Click the Query Modem button to display the 
response status of your modem. 
If your modem is not responding, it may be due 
to a conflict between the modem and another 
peripheral device. To resolve the conflict, you 
must change the settings on your modem (see 
"Resolving Hardware Conflicts" on page B-4). 



Creative Modem Blaster V.92 PCI DI5791 WIN2K Pro«3EJI 



General Diagnostics | Advanced | 
-Modern Information 



Field | Value 



Hardware ID PCI WENJ 25D8 C DEV_2898&SUBSYSJ 06311 



«J_ 



iommand Response 



TQ0V1E0 OK 
T+GMM +GMM 

Creative Modern Blaster V.92 PCI DI5791 
T+FCLAS3=? 0,1,8 

Id L 



1 



i 



| Query Modem | 



■Logging 

I - Append to Log 



\| log | 



Figure 3-1 7: Creative Modem Blaster V.92 

PCI DI5791 Properties dialog box. 
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Installing the 
Modem Driver in 
Windows NT 



1 . Turn on your computer and insert the 
Installation CD into your CD-ROM drive. 

2. Click Start -> Run. 

3. In the Run dialog box similar to Figure 3-18, click 
the Browse button and locate the driver files in 
E:\Drivers\WinNT\setupdsi.exe (where E: 
represents your CD-ROM Drive), and then click the 
OK button. 











Type 'he nan* of a program, 'aider. ■• 
Windows will open it for you 


document, and 


□ pen: 


lEADnviir.sVvV'inNTViebjpdsi.s:-* 


3 




17 Rm in Separate Memory Space 






j P.K ij Cancel 











4. When the dialog box similar to Figure 3-19 appears, 
click the OK button. 



5. When the dialog box similar to Figure 3-20 
appears, click the OK button. 

6. Click Start -> Settings -> Control Panel. 

7. Double-click the Modems icon. 

8 . In the Install New Modem dialog box, click the 
Next button. 

9 . Follow the onscreen instructions to continue the 
installation of your modem. 

Be sure to allow Windows to auto-detect your 
modem card. 



Figure 3-18 



EDSP Configuration 



EDSP Hardware Settings 



| COM3 ^ COM Port 



Figure 3-19 



EDSP Setup Program 1.03 



9 



El 



EdspPorf driver has been installed., use (he Modem icon in Control 
Panel to autodetect the EDSP modern. 



Figure 3-20 
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10. When the dialog box similar to 
Figure 3-21 appears, click the Next 
button. 




After you have set up your 
modem, run a test to ensure that 
your card has been installed 
properly (see "Testing the 
Installation in Windows NT" on 
page 3-14). 



1 1 . When the dialog box similar to 
Figure 3-22 appears, click the Finish 
button to complete the installation. 

12. Restart your computer to let the new 
settings take place. 




Figure 3-21 




Your modem has been set up successfully. 




Figure 3-22 
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Click Start -> Settings -> Control Panel. 

Double-click the Modems icon. 

The Modems Properties dialog box similar to 

Figure 3-23 appears. 

If your Creative Modem Blaster V.92 PCI 

DI5791 is listed, the installation is successful. 
If your modem is not responding, it may be due to 
a conflict between the modem and another 
peripheral device. To resolve the conflict, you 
must change the settings on your modem (see 
"Resolving Hardware Conflicts" on page B-4). 




Dialing Preferences 

Dialing from: New Location 

Use Dialing Properties to modify how your calls are 
dialed. 

Dialing Properties 



| Close | 

Figure 3-23: Modem Properties dialog box. 
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Installing the 
Modem Driver in 
Windows Me 



Turn on your computer to allow the operating 

system to detect the modem. 

Insert the Installation CD into your CD-ROM 

drive. 

When the Add New Hardware Wizard dialog 
box similar to Figure 3-24 appears, click the 
Specify the location of the driver (Advanced) 

option and click the Next button. 



Add New Hardware Wizard 



V/indows has found the following new hardware: 
PCI Communication Device 

'windows can automatically search for and install software 
that supports your hardware. If your hardware came with 
installation media, insert it now and click Next. 

What would you like to do? 

f* Automatic search for a better driver [Recommended) 
♦ Specify the location ot the driver lAdvancedl 



| Next > | Cancel 



Figure 3-24 



When the dialog box similar to Figure 3-25 
appears, click the Specify a location check box. 
Make sure that the Removable Media (Floppy, 
CD-ROM...) check box is not selected. 
Click the Browse button to locate the driver 
files in E:Drivers\WinMe (where E: represents 
your CD-ROM drive). 
Click the Next button. 



z 



'windows will search for new drivers in its driver database 
on your hard drive, and in any of the following selected 

(* Search for the best driver for your device. 
(Recommended). 

f~ Fl emovable Media (Floppy , CD-ROM...) 
V Specify a .location: 

| E:\Drivers\WinMe T] |; Bjowse [j 

C Display a list of all the drivers in a specific location, so 
you can select the driver you want. 



< Back Next > 



Figure 3-25 
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After you have set up your 
modem, run a test to ensure that 
your card has been installed 
properly (see "Testing the 
Installation in Windows Me" on 
page 3-17). 



7. When Windows prompts you with the 
message Windows driver file search for the 
device: DSI WDM MODEM 
ENUMERATOR, click the Next button 

8. When the dialog box similar to Figure 3-26 
appears, click the Finish button. 

9. Follow the remaining onscreen steps to install the 
rest of the drivers and to complete your modem 
installation. 

10. Restart your computer to let the new settings take 
place. 



Add New Hardware Wizard 



DSI WDM MODEM ENUMERATOR 




Windows has finished installing the new hardware device. 



1 1 Finish ;| Cancel | 



Figure 3-26 
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Click Start -> Settings -> Control Panel. 

Double-click the Modems icon. 
When the Modems Properties dialog box similar 
to Figure 3-27 appears, click the Diagnostics tab. 
Click the COM port that has been assigned to 
your modem. 

Click the More Info button to display the 
response status of your modem. 
If your modem is not responding, it may be due to 
a conflict between the modem and another 
peripheral device. To resolve the conflict, you 
must change the settings on your modem (see 
"Resolving Hardware Conflicts" on page B-4). 



General | Diagnostics) 
^J^A The following modems are set up on this computer: 



Dialing preferences 

Dialing from: New Location 



Ulick Dialing Properties to modify how your calls are 
dialed. 



Dialing Properties 



Figure 3-27: Modem Properties dialog box. 
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Installing the 
Modem Driver in 
Windows XP 



After you have set up your 
modem, run a test to ensure that 
your card has been installed 
properly (see "Testing the 
Installation in Windows XP" on 
page 3-20). 



1 . Turn on your computer to allow the operating 
system to detect the modem. 

2. When the Found New Hardware Wizard 

dialog box similar to Figure 3-28 appears, 
insert the Installation CD into your CD-ROM 
drive. 

3. Click the Install from a list or specific 
location (Advanced) option, and then click the 
Next button. 



When the dialog box similar to Figure 3-29 
appears, click the Browse button to locate the 
driver files in E:\Drivers\WinXP (where E: 
represents your CD-ROM Drive), and then 
click the Next button. 



J Welcome to the Found New 
P^SnI Hardware Wizard 

• mmni,. ,mm . j n j s 1AH2 . 3Ic j helps you install software for: 
PCI Simple Communications Controller 



: What do you want the wizard to do? 



Install the software automatically (Recommended) 
Install from a list 01 specific location [Advanced] 



Figure 3-28 




Please choose your search and installation opti 



Search for the best driver in these locations. 



Search removable media (floppy, CD-ROM...] 
I nclude this location in the search: 
C :\Drivers\WinXP 

Don't search, i will choose the driver to install. 



[ <Back )[ Next> ] [ Cancel j 

Figure 3-29 
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5. 



At the time of this product's 
release, Microsoft strongly 
encouraged companies to submit 
their hardware solutions for 
certification. If a hardware 
device driver is not submitted, or 
does not qualify, for Microsoft 
certification, a warning message 
similar to Figure 3-31 appears. 

You may see this message when 
installing this driver or update. If 
you do, you may choose to click 
the Continue Anyway button. 
Creative has tested this driver or 
update on Windows XP, and it 
does not impair or destabilize 
your computer.If you need more 
XP-related information, go to the 
product web site's Help or speak 
with Creative Technical Support 
staff. 



When the dialog box similar to Figure 3-30 
appears, click the Browse button to locate 
the driver files in E:\Drivers\WinXP 
(where E: represents your CD-ROM 
Drive), and then click the OK button. 



Insert (he manufacturer's installation disk, and then 
make sure that the correct drive is selected below. 



Uopy manufacturer's files from: 
| E:\DriversWiriXP 



v [ Browse.~ 



Figure 3-30 



6. 



When the dialog box similar to Figure 3-31 
appears, click the Continue Anyway 
button. 

Click the Finish button. 

Restart your computer to let the new 

settings take place. 



The software you are installing for this hardware: 
Creative Modem Blaster V. 92 PCI D 1 5791 



has not passed Windows Logo testing to verify its compatibility 
with Windows XP, ( ) 

Continuing your installation of this software may impair 
or destabilize the correct operation of your system 
either immediately or in the future. Microsoft strongly 
recommends that you stop this installation now and 
contact the hardware vendor for software that has 
passed Windows Logo testing. 



Continue Anyway S TOPI installation 



Figure 3-31 
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Testing the 
Installation in 
Windows XP 



1 . Click Start -> Control Panel. 

2. Click the Phone and Modem Options 

icon. 

3. Click the Modems tab. 

4. In the Modems tabbed page, click 
Creative Modem Blaster V.92 PCI 
DI5791 and then click the Properties 

button. 

5. When the dialog box similar to 
Figure 3-32 appears, click the 
Diagnostics tab. 

6. Click the Query Modem button to 
display the response status of your 
modem. 

If your modem is not responding, it may 
be due to a conflict between the modem 
and another peripheral device. To resolve 
the conflict, you must change the settings 
on your modem (see "Resolving 
Hardware Conflicts" on page B-4). 



Creative Modem Blaster V.92 PCI DI5791 Properties 



Driver 



J_ 



Resources 



General Modem 
Modern Information 



Diagnostics 



Power Management 



Field 


Value 




Hardware ID 


PCI WE N_1 25D &D E V_2898&S U B S YS_1 063" 


< 


| 


> 




:ommand 


Response 




TQ0V1E0 
T+GMM 

T+FCLASS=? 


Success 
+GMM: 

Creative Modem Blaster V.92 PCI D 1 5791 
0.1 .8 




< 


> 





Querv Modem 



Logging 

I I Append to Log 



View log ] 



Close 



Figure 3-32: Creative Modem Blaster V.92 

PCI DI5791 Properties dialog box. 
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Uninstalling Modem Drivers 



This chapter is organized as follows: 

□ Uninstalling the Modem in Windows 95 OSR 2.X 

□ Uninstalling the Modem in Windows 98/98SE 

□ Uninstalling the Modem in Windows 2000 

□ Uninstalling the Modem in Windows NT 

□ Uninstalling the Modem in Windows Me 

□ Uninstalling the Modem in Windows XP 
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Click Start -> Settings -> Control Panel. 
Double-click the Add/Remove Programs 

icon. 

When the Add/Remove Programs Properties 

dialog box similar to Figure 4-1 appears, click 

Uninstall Creative Modem Blaster V.92. 

Click the Add/Remove button. 

Click the OK button. 

Turn off your computer and remove 

the modem card from your system. 



3 Programs Propert 



Install/Uninstall | Windows Setup | Startup Disk | 



To install a new program from a floppy disk or CD-ROM 
drive, click Install. 



The following software can be automatically removed by 
Windows. To remove a program or to modify its installed 
components, select it from the list and click 
Add/Remove. 

I Creative 3D Blaster RIVA TNT 2 Series driver (Remove Only) 
Microsoft Internet Explorer 5.5 and Internet Tools 
Microsoft Outlook Express 5 
Microsoft Windows Media Player 6.4 

I NetMeeting 3.01 

I SnagltS 




Figure 4-1: Add/Remove Programs 
Properties dialog box. 
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Uninstalling the 
Modem in 
Windows 98/98SE 



1 . Click the Start -> Settings -> Control Panel. 

2. Double-click the Add/Remove Programs 

icon. 

3 . When the Add/Remove Programs Properties 

dialog box similar to Figure 4-2 appears, click 
Uninstall Creative Modem Blaster V.92. 

4. Click the Add/Remove button. 

5. Click the OK button. 

6. Turn off your computer and remove 
the modem card from your system. 



InstallAJninstall | Windows Setup | Startup Disk | 



To install a new program from a floppy disk or CD-ROM 
drive, click Install. 



The following software can be automatically removed by 
Windows. To remove a program or to modify its installed 
components, select it from the list and click 
AddyRemove. 




Figure 4-2: Add/Remove Programs 
Properties dialog box. 
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Click Start -> Settings -> Control Panel. 
Double-click the Add/Remove Programs icon. 

In the Add/Remove Programs dialog box similar to Figure 4-3, click Uninstall Creative 
Modem Blaster, and then click the Change/Remove button. 

Currently installed programs: Sort by :| Name 

~1 Snaglt 5 Size 




3 

8.26MB _±] 



O Uninstall Creative Modem Blaster 



To change this program or remove 
computer., click Change/Remove , 



Figure 4-3: Add/Remove Programs dialog box. 



When Windows 2000 prompts you to remove the selected modem, click the Yes button to 
complete the uninstallation. 

Turn off your computer and remove the modem card from your system. 
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Click Start -> Settings -> Control Panel. 
Double-click the Add/Remove Programs icon. 
When the Add/Remove Programs Properties 
dialog box similar to Figure 4-4 appears, click the 
Install/Uninstall tab. 

Click Uninstall Creative PCI Modem from the 
list, and click the Add/Remove button. 
Click the OK button. 

Turn off your computer and remove the modem 
card from your system. 



; Programs Properties 



Install/Uninstall | Windows NT Setup | 



Tin install a new program from a floppy disk or LD-RUM 
drive, click Install. 



'"""| The following software can be automatically removed by 
I Windows. To remove a program or to modify its installed 
components., select it from the list and click 
Add/Remove. 

Creative 3D Blaster RIV'A TNT2 drivers (Remove Only] 
Microsoft Internet Explorer 5.5 and Internet Tools 
Microsoft Outlook Express 5 
Microsoft Windows Media Player G.4 
NetMeeting 3.01 
Snaglt 5 




W'inlip 



Figure 4-4: Add/Remove Programs 
Properties dialog box. 
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Uninstalling the 
Modem in 
Windows Me 



1 . Click Start -> Settings -> Control Panel. 

2. Double-click the Add/Remove Programs icon. 

3. When the Add/Remove Programs Properties 
dialog box similar to Figure 4-5 appears, 
click the Install/Uninstall tab. 

4. Click Uninstall Creative Modem Blaster from 
the list and then click the Add/Remove button. 

5. Click the OK button. 

6. Turn off your computer and remove the modem 
card from your system. 



Add/Remove Programs Propertie 



Install/Uninstall | Windows Setup | Startup Disk | 



To install a new program from a floppy disk or CD-ROM 
drive, click Install. 



T_he following software can be automatically removed by 
'windows. To remove a program or to modify its installed 
components,, select it from the list and click 
Add/Remove. 




Figure 4-5: Add/Remove Programs 
Properties dialog box. 
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Uninstalling the 
Modem in 
Windows XP 



1 . Click Start -> Control Panel. 

2. Click the Add or Remove Programs icon. 

3. In the Add or Remove Programs dialog box similar to Figure 4-6, click the 
Change/Remove button and then click the Close button. 




Add/Remove 

Windows 
Components 



Figure 4-6: Add or Remove Programs dialog box. 



4. Turn off your computer and remove the modem card from your system. 
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General Specifications 



This appendix lists the general specifications of your modem. 

Plug and Play □ PCI specification compliant. 

□ Plug and Play resources. 

Table A-1:Plug and Play Resource Information. 



Dependent functions 


Resource Information 


Choice 1 


I/O Port: 3E8 to 3EF 


COM3 


IRQ: 3, 4, 5, 7, 9, 10, or 11 


Choice 2 


I/O Port: 2E8 to 2EF 


COM4 


IRQ: 3, 4, 5, 7, 9, 10, or 11 


Choice 3 


I/O Port: 2F8 to 2FF 


COM2 


IRQ: 3 


Choice 4 


I/O Port: 3F8 to 3FF 


COM 1 


IRQ: 4 
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Table A-1:Plug and Play Resource Information. 



Dependent functions 


Resource Information 


Choice 5 
Free-For-All 


I/O Port: 2A0 to 2A7, 
2A8 to 2AF, 

2D8 to 2DF 

IRQ: 3, 4, 5,7, 9, 10, 11 or 15 



Integrated data, fax, and voice mail modem. 

56,000/54,000/52,000/50,000/48,000/46,000/ 44,000/42,000/40,000/38,000/36,000/34,000 
33,600/28,800/26,400/24,000/21,600/19,200/16,800/14,400/ 12,000/9,600/7,200/4,800/ 
2,400/1,200/300 bps data speeds. 

Compatibility with the following data modem standards: 

• V.92, V.90, V.34, V.32bis, V.32, V.23, V.22bis, V.22A/B, and V.21; Bell 212A 
and 103 J. 

• V.42 LAPM and MNP2-4 error correction. 

• V.44, V.42bis and MNP5 data compression. 

Compression, line control, and error control are implemented in hardware. Therefore, no 
special drivers or libraries are needed to take advantage of the higher speeds and data 
reliability. 

Automatic dial and answer capabilities. 



Data Features □ 

□ 
□ 




□ 



Due to line conditions and FCC 
regulations, your data rate may 
be lower. Current FCC 
regulations limit download to 
53Kbps max. 



□ 
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Fax Features 



Voice Features 

Video Conferencing 
Support 



□ Supports Class 1 fax commands. 

□ Fax speeds up to 14,400 bps for send and receive. 

□ Compatibility with the following fax modem transmission standards: 
. V.17 (14400 bps) 

• V.21 Channel 2 (300 bps) 

• V.27ter (7200 bps) 

• V.29 (9600 bps) 

□ Able to record and play voice messages over the telephone line. 

□ Multiple mailboxes using Included Communications software. 

□ Supports ITU V.92 standard to allow high performance video conferencing over standard 
phone lines and the internet. Video Conferencing standards are H.324 and H.323. 
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Troubleshooting 



If you have a technical problem with this product, you may wish to consult our self-help tool 
"Knowledgebase" for on-line troubleshooting and solutions. 
(www.europe.creative.com/support) 

This appendix provides tips and solutions for resolving some of the problems you might 
encounter with Modem Blaster PCI DI5791 either during installation or normal use. 

The modem fails to accept commands to dial or answer a call. 

Cause There may be an improper telephone line connection. 

Solution Make sure the telephone cable is attached to the Telephone Line jack. 
Also check that all devices are turned on. 

There is interference on the telephone line that is connected to the modem. 

Solution Try moving the telephone line away from any power source, monitor, printer or 
any computer cable. 



Problems With Your 
Modem 
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The modem cannot connect to the Internet at 56, 000 bps. 

Cause This may be due to line conditions in your area. Due to CTR21 regulations and/ 

or line conditions, it is not always possible to achieve the maximum data rate. 

Solution Try moving the telephone line away from any power source, monitor, printer or 
any computer cable and remove other telephone equipment from the line. 



The modem or communications software fails to detect that the remote user has hung up. 

Cause The modem or communications software relies on the dial tone, busy tone or 

silence period to detect that a remote user has hung up. This detection may fail 
due to one of the following reasons: 

□ Your local telephone system does not generate the dial or busy tone when the 
remote user hangs up. 

□ The silent period for the modem or communications software to detect that the 
remote user has hung up is not long enough. 

□ The modem or communications software cannot detect a different dial or busy 
tone. For example, if you are connecting to a PABX system, the dial or busy 
tone generated is different from the usual dial or busy tone. 

Solution Prompt the user to respond. 

This may, however, result in a long delay before the communications software 
responds to the remote user hanging up. To minimize this delay, modify the 
following settings: 

□ Voice message recording time. 

□ Number of prompts. 

□ Time to wait for a response after prompting. 
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Poor sound quality when using communications software. 

Cause Some 32-bit sound and communications software require a Unimodem V file. 

Windows 95 OSR 2.X normally installs this file. However, in some installations, 
the file is missing. 

Solution Follow these steps to install the Unimodem V file: 

1 . Go to www.modemblaster.com. 

2. Locate the Download Drivers section. 

3. Select your region and operating system. 

4. Download the Unimodem V file. 

5. Start Windows Explorer. 

6. Copy the file UNIMODV.EXE to your Windows\System directory. 

7. Locate and double-click the file UNIMODV.EXE to run it. 

8 . Restart your computer. 

when using the modem. 

The IRQ of the modem is either in conflict with another device or is mis-reported 
in Windows. 

Many chipsets have IRQ routing drivers for Windows. If you have an internal 
modem, and these drivers do not work or do not exist on your system, changing 
the slot of the modem card may help. 



No dial tone 
Cause 

Solution 
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Resolving Hardware 
Conflicts 



Resolving Conflicts in 
Windows 95 OSR 2X1 
98/ 

98SE/ME 



If you are unsure of which 
peripheral device is causing the 
conflict, you can isolate the 
source of the problem by 
temporarily removing all devices 
(except your modem and 
essential devices such as the disk 
controller). After that, add the 
devices back one at a time until 
the device that is causing the 
conflict is found. 



Hardware conflicts may occur when two or more peripheral devices are set to use the same I/O 
address, IRQ line or DMA channel. 

To resolve conflicts in Windows 95 OSR 2.X, Windows 98/98SE, Windows 2000, Windows 
NT, Windows Me or Windows XP, change the resource settings of your modem or the 
conflicting peripheral device using Device Manager. 

To run Device Manager: 

1 . Click Start -> Settings -> Control Panel. 

2. Click the System icon. The System Properties dialog box appears. 

3. Click the Device Manager tab. 

4. Double-click Modem. 

5. Select your modem and click the Properties button. The Properties dialog box of the 
modem appears. 

6. Click the Resources tab. 

7. Click the Use Automatic Settings check box to select it. If this check box is already 
selected, you need to go to the Properties dialog box of the conflicting peripheral device 
and select the same check box there. 

8. Restart your system to allow Windows 95 OSR 2.X/98/98SE to reassign resources to your 
modem and/or the conflicting peripheral device. 
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Resolving Conflicts in 
Windows 2000/XP 



To run Device Manager: 

1 . Click Start -> Settings -> Control Panel. 

2. Click the System icon. The System Properties dialog box appears. 

3. Click the Hardware tab. 

4. Click the Device Manager button. 

5. Double-click Modem. 

6. Click the name of your modem. 

7. Right-click the name of your modem. 
A menu appears. 

8. Select the Properties option. 

9. Click the Resources tab. 

10. Click the Use Automatic Settings check box to select it. If this check box is already 
selected, you need to go to the Properties dialog box of the conflicting peripheral device 
and select the same check box there. 

1 1 . Restart your system to allow Windows 2000/XP to reassign resources to your modem and/ 
or the conflicting peripheral device 
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c 

Technical Support 



We are committed to giving you the best products aswell as the best service by 
providing you with a comprehensive suite of eService options complemented by 
telephone support. 

With Creative's eService strategy, we deliver the best possible customer experience 
using our multilingual Customer support portal, interactive chat, email support and 
our self-service knowledgebase. 

The European support area on our website at www.europe.creative.com contains the 
following options: 

Creative's Self-service knowledgebase empowers you to quickly resolve your queries 
by using natural language support and stepping you through targeted questions to help 
pinpoint the best solution to your particular problem. Should you need additional 
help, you can escalate your query online through live chat or email ensuring that you 
receive the best possible service in the manner that is most comfortable to you. 




Knowledgebase 

http:// 
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Webchat 
eMail 

m 

Telephone 

c 

Download Drivers* 

o 

Download Manuals 



Creative's interactive TextChat enables you to contact our Technical Support team 
through a real-time chat facility. Additional features, such as web page pushing, 
collaborative browsing and file and brochure exchange, transform your chat session 
into a fully interactive support experience. 

Should you not obtain a solution to your query using our Knowledgebase system, you 
can click the "Not Solved" button located at the bottom of any suggested solution 
document to escalate your query via eMail. If you do not have access to our website 
then you can mail us directly at support@europe.creative.com. 

You have the option to contact our service support team via telephone. Telephone 
numbers can be found in the "Creative European Contact Centre" section below. 



The Creative website offers a range of updates and drivers for our products in a variety 
of operating systems. 



Browse Creative's extensive library of product installation and user guides to find 
documentation for your Creative product. 



Not applicable for all products 
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If You Have a 
Problem 



* Not applicable for all products 



Please retain all contents including packaging and proof of purchase until you are fully 
satisfied with your product. 

If you have a problem installing or using your Creative product, please use the Creative 
eServices and/or telephone support for assistance. Should you contact Technical 
Support, you may be asked for information regarding the following: 

□ The model and serial number of your Creative product 

□ Error information on the screen and how it came about 

□ Information on the adapter cards which may be causing a conflict* 

□ Hardware configuration information such as the base I/O address, 
IRQ line, DMA channels used* 

□ Motherboard information: BIOS manufacturer/version and chipset manufacturer 

□ Type and version of your operating system, e.g., Windows 95/98 or Windows NT, 
Windows 2000 or Windows Me 

If, after using the Creative support services, you believe your Creative product to be 
defective, you should verify the purchase date and the take the appropriate action as 
detailed below: 

Less than 30 days since date of purchase 

Should your store receipt indicate that the product is less than 30 days old, you have the 
option of returning the full product to the Dealer/Retailer for a replacement or credit. 
The 30-day time period may not apply in all instances, so please check the Dealer/ 
Retailer replacement/credit terms. 

More than 30 days since date of purchase 

Contact European Technical Support to clarify the nature of the problem and to obtain 
details of our repair/replacement procedure. 
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Returning a product 
for repair 



Operating Hours 




* Closed Sat-Sun & Public Holidays 



□ Creative Labs requires that all returns for repair/replacement must first be issued 
with an authorisation number, therefore you need to contact Technical Support to 
receive this number. 

□ Technical Support will communicate how to return the product in question for 
repair/replacement. 

□ You should only return the hardware item in question and return it to the address 
provided by Technical Support. Please retain all software, accessories and the 
original packaging. 

□ Please quote the authorisation number clearly on the outside of the packaging 
in which you return the hardware item. 

□ After receiving the hardware, Creative will process the return. 

Creative may replace or repair the product with new or re-conditioned parts, and the 
faulty parts will become the property of Creative. The warranty period for your 
repaired/replacement item is 90 days from the date of shipment from Creative, or what 
is left on the original item's warranty, whichever is longer. 

To avoid tariffs when shipping a product to Creative Labs from outside the E.U. or from 
zones with special tax status, you must complete the relevant customs documentation 
before shipping the product. 

Knowledgebase Available on-line 24 hours a day 

Webchat* 10:00-18:30 CET Monday - Friday 

Telephone* 10:30-19:00 CET Monday - Friday 
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Limited Warranty 



What this warranty does 
not cover 




This warranty gives you specific 
legal rights. You may have other 
rights which vary from country to 
country. Certain limitations in this 
warranty are not permitted by the 
jurisdiction of some countries, so 
some limitations here may not 
apply to you. 



Creative Labs (Ireland) Limited ("Creative") warrants to you, the original buyer and 
holder of this warranty, as it stands in the accompanying warranty card, that the 
hardware product will be free of defects in materials and workmanship for a period of 
two (2) years after the date of purchase, or such other period as may be expressly 
specified by Creative or required by applicable law ("Warranty Period"). 

Creative's entire liability and your remedy will be, at Creative's sole discretion, the 
repair or replacement (with the same or similar model) of any hardware or 
accompanying item(s) not meeting the "Limited Warranty" explained above that is 
returned to Creative's authorised distributor or dealer during the Warranty Period with 
a copy of your receipt. 

To the maximum extent permitted by applicable law, Creative disclaims all other 
warranties and conditions, expressed or implied, including the conditions of quality, 
merchantability or fitness for a particular purpose with respect to the use of this 
product. Creative also disclaims any obligation to support products for all operating 
environments - for example, by ensuring interoperability with future versions of 
software or hardware. In no event shall Creative or its licensors be liable for any 
indirect, incidental, special or consequential loss or for any lost profits, savings or data 
arising from or relating to the use of this product, even if Creative or its licensors have 
been advised of the possibility of such loss. 

Specifically, this warranty does not cover failures of the product which result from 
accident, abuse, misuse, alterations (by persons other than Creative or its authorized 
repair agents), moisture, corrosive environments, shipping, high voltage surges, or 
abnormal working conditions. This warranty does not cover normal wear and tear. You 
are specifically advised to take a backup copy of any software provided with the 
Creative product for security purposes. 
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Creative European Contact Centre 



CREATIVE LABS (IRELAND) LTD., 


Italy 


Holland 


Technical Support Department, 


Tel +353 1 4333210 


Tel +353 1 4333272 


Ballycoolin Business Park, Blanchardstown, 






Dublin 15, Ireland. 
Fax: +353 1 8205052 


Austria 

Tel +353 1 4380060 


Switzerland 

Tel +353 1 4380070 


United Kingdom 


Belgium 

Tel +353 1 4333291 


Portugal 

Tel +353 1 4380010 


Germany 


Denmark 

Tel +353 1 4333230 


Czech Republic 

Tel +353 1 4333280 


Ireland 

Tel +353 1 8207555 


Finland 

Tel +353 1 4333270 


Poland 

Tel +353 1 4380040 


France 

Tel +353 1 4333220 


Norway 

Tel +353 1 4333240 


Hungary 

Tel +353 1 4333290 


Spain 

Tel +353 1 4380020 


Sweden 

Tel +353 1 4380030 


Russia 

Tel +353 1 4380080 



Please note that international call rates will apply. Please contact your telecoms company to verify the exact rate you will 
be charged. 



